
A Few Helpful Notes! 

• The NebraskAccess site is available at:
http://nebraskaccess.nebraska.gov

• Use this URL if you’d like to link directly to the NebraskAccess Databases Available to
Nebraskans page: http://nebraskaccess.nebraska.gov/resources.asp

• The Librarian’s Toolbox is available at:
http://nlc.nebraska.gov/nebraskaccess

The Toolbox provides information to librarians about NebraskAccess authentication options,
instructions on how to link to NebraskAccess, links to promotional material, and more.

• Join the NEBRASKACCESS4LIB-L mailing list to receive emails about NebraskAccess:
http://nlc.nebraska.gov/lists

• NebraskAccess Passwords:

o NebraskAccess passwords change twice a year, on October 1 and April 1. New
passwords will be emailed to library directors before old passwords expire. New
passwords will work immediately even though old passwords haven’t yet expired. This
allows libraries to get a head start distributing the new passwords.

o Share NA passwords with patrons so they can use the databases from home. An
easy way to do this is to create customized NebraskAccess business cards:
http://nlc.nebraska.gov/nebraskaccess/businesscard.aspx

o Don’t post NA passwords on the web or publish them in newspapers.

Got Questions? 

Susan Knisely 
402-471-3849 

susan.knisely@nebraska.gov 

Allana Novotny 
402-471-6681 

allana.novotny@nebraska.gov 

800-307-2665 (ask for Susan or Allana) 
nlc.nebraskaccess@nebraska.gov 
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NoveList Plus 
 
Description: NoveList Plus is an online readers’ advisory service designed to help answer the 
question: “What should I read next?” 
 
Audience: Readers who like to browse for something new to read; librarians who perform 
collection development and/or readers’ advisory services; teachers looking for the perfect book 
to supplement a lesson or engage a reluctant reader. 
 
Coverage: Fiction and narrative nonfiction books and audiobooks for all ages. 
 
Content: Bibliographic information; series information; book reviews (from Booklist, Kirkus, 
Publishers Weekly, and School Library Journal); read-alike lists for authors, titles, and series; 
award lists; book discussion guides; grab and go book lists; genre overviews; and more! 
 
Basic Search: A Basic Search box 
appears near the top of the NoveList 
Plus home page. Use the drop-down 
menu to the left of the box to select the 
type of search you want to perform: 
Keyword, Title, Author, Series, or 
Narrator. Type your search term(s) in 
the box and click “Search.”   
 
Result List: Your result list may contain 
up to five different types of records, 
organized by tab. Click on the tabs to 
display the different record types (e.g. 
Books, Audiobooks, Series, Authors, 
Lists & Articles). When you find a record 
for an item that interests you, click on 
the linked title field to retrieve its Detail 
page.  
 
Detail Page: Detail pages are available 
for books, authors, series, and 
audiobooks. The screenshot to the right 
shows a Detail page for the book 
Eleanor & Park, by Rainbow Rowell. (If 
you click on the linked author name, you 
will be taken to an Author Detail page 
for Rainbow Rowell.) 
 
A Book Detail page provides a great 
deal of information about a particular 
book. This information can be used to 
determine if a book is a good match for 
a particular reader or, if it’s a book the 
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reader already knows she likes, to identify similar titles for her to try. Here is a list of some of the 
information you may find on a Book Detail page, if it’s available and applicable: 
 

• Book jacket image 
• Popularity ranking 
• Link to first chapter, table of contents, and/or Gooreads 
• Title  
• Author  
• Audience level (Adult, Teens, Ages 9-12, Ages 0-8) 
• Fiction/Nonfiction indicator 
• Award-winner indicator (blue ribbon graphic) 
• Series title and number 
• Genre and sub-genre classifications 
• Appeal Terms (see below for more information) 
• Min/Max Grade Level and/or Lexile (for non-adult audiences) 
• Read-alikes (see below for more information) 
• Tabs for Reviews, Audiobooks, More About This Book, and Lists & Articles  
• Search for More tool 

 
Read-alikes: NoveList Plus provides up to nine read-alike recommendations 
for each book, author, and series. Read-alikes appear in a column on the right 
side of book, author, and series detail pages. Hover over the book jacket 
image (or magnifying glass icon, if no book jacket image is available) for more 
detailed information about the recommendation, including a reason why the 
recommendation was made. This explanation should help the reader decide 
whether the recommended book, author, or series is a good match for them. 
 
Some read-alike 
recommendations 
are hand-crafted by 
NoveList readers’ 
advisory experts. 
These hand-crafted 
recommendations 
include the name of 
the professional 
who wrote the 
recommendation.  
 
Other read-alike recommendations are generated using a sophisticated 
algorithm that considers subjects, genres, and appeal terms. To send 
feedback on your satisfaction with a recommendation, whether human- or 
machine-generated, click the “Thumbs Up” or “Thumbs Down” icons.  
 
Author Read-Alike Articles: For some of the more popular authors, 
NoveList offers short articles that include a brief explanation of why 
readers love the author, as well as suggestions for other authors that 
are similar. You can find these articles by clicking “Author Read-
Alikes” under the Quick Links drop-down menu in the horizontal 
orange toolbar at the top of the screen.  
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Appeal Terms: NoveList uses appeal terms to describe characteristics that cause readers to 
like or dislike particular books. Appeal terms are intended to augment other data about genre, 
subject, geographic location, and reading level that we already use to match readers to books. 
NoveList’s appeal terms fall into a few broad categories including:  
 

• Character (e.g. character duos, flawed, quirky, etc.) 
• Storyline (e.g. action-packed, character-driven, sweeping, etc.) 
• Pace (e.g. fast-paced, leisurely paced, etc.) 
• Tone (e.g. bleak, funny, sarcastic, etc.) 
• Writing Style (e.g. descriptive, gritty, lyrical, etc.) 
• Illustration (e.g. cartoony, impressionistic, realistic, etc.) 
• Audio Characteristics (e.g. folksy, energetic, read by the author, etc.) 

 
To view a list of all appeal terms click on the “Help” link in NoveList and 
search for appeal terms. Or, if you prefer, you can download a copy of 
NoveList’s guide to appeals: The Secret Language of Books, available at 
https://www.ebsco.com/promo/novelist-the-secret-language-of-books. 
 
Browse Appeal/Appeal Mixer: To browse for books using audience level and suggested 
appeal combinations, use the “I’m in the mood for books that are…” section of the NoveList 
home page. First select the audience level you are interested in. Several suggested appeal 
combinations for that audience level will display. Click the tab for the appeal combination that 
interests you to retrieve a carousel of books. Use the arrows to scroll through the books. 
 

 
 

To search for a custom combination of appeal terms, click on the “Try our appeal mixer” link. 
After specifying your audience level, select an appeal category from the first drop-down menu 
and an appeal term from the drop-down menu to its right. Select up to two additional categories 
and terms if you’d like. Click on “Find Titles” to retrieve a carousel of results that match your 
search criteria (e.g. books for adults with quirky characters and a bittersweet tone.) 
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Don’t miss these gems … 
 
There is so much great content in NoveList Plus that we can’t cover it all in this handout. Before 
we wind things up, however, here are a few final gems you can’t afford to miss! 
 
Recommended Reads Lists: These are ready-made lists of book 
recommendations that cover a wide range of genres and topics at all 
audience levels. They are compiled by experienced librarians and 
literature specialist using a variety of reviewing sources. Each has 
approximately 20 titles grouped by sub-genre or topic and is updated at 
least yearly. Recommended Reads lists are located on the left side of 
the home page directly below the NoveList Plus logo. They are 
categorized by fiction/nonfiction, audience level, and genre/topic.  
 
Keeping Up Pages: Keeping Up pages bring together in one place all of 
the information, articles, and lists on a particular genre. You can access 
Keeping Up pages from the Keeping Up carousel in the center of the 
NoveList Plus home page.  
 
These pages include genre 
descriptions, award lists, 
links to related lists and 
articles, titles picked by 
NoveList staff, and even 
reading maps to print and post in your library.   
 
Genre Overviews: Genre overviews prepare you to 
help adults, teens, and older kids with genres that 
are less familiar to you. They define the genre 
according to trusted professional standards; describe 
what typically happens in that type of book and why 
readers like to read them; provide proven tips and 
suggestions for talking to readers about the genre; 
and list key titles and authors to know. Genre 
overviews can be read online or download and 
printed in PDF format. 
 
To access genre overviews, select “Readers’ Advisory” from the “Especially For” drop-down 
menu on the horizontal orange toolbar at the top of the screen. This takes you to the Readers’ 
Advisory Toolbox. Scroll down to the “Learning About Genres” section of the Toolbox and click 
on “Genre Outlines.” Click on the “Adult,” “Teen,” or “Older Kids” link to access genre overviews 
for that audience level.  
 
Book Discussion Guides: NoveList Plus includes over 850 book discussion guides. These 
guides are designed to prompt in-depth discussion with a book group. Each guide includes a 
brief author biography, a summary of the book, seven or more questions about the book, along 
with thoroughly developed answers, and suggestions for further reading. Book discussion 
guides are available directly from the “Quick Links” menu on the top toolbar. 
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EBSCOhost is the interface that is used to access many of the databases available through NebraskAccess. Some 
databases use all of the features of the EBSCOhost interface while others only use a few of the features.  
 

Databases that use the EBSCOhost Interface 

Use the majority of features in this handout Use a few of the features including 
 My EBSCOhost Folders and Permalinks 

• Biography Reference Bank  • Biography Reference Center 
• Explora Public • Consumer Health Complete 
• Explora Primary • NoveList K-8 Plus 
• Funk & Wagnalls New World Encyclopedia • NoveList Plus 
• Legal Information Reference Center   
• MasterFILE Complete  
• Points of View Reference Center  
• Primary Search  
• Psychology & Behavioral Sciences Collection  
• Science & Technology Collection  
• Small Business Reference Center  

 

FirstSearch, MyHeritage Library Edition, WorldCat do NOT use the EBSCOhost interface.  

There is a also a mobile version of the EBSCOhost interface that some of the databases are desgined to use. If you are 
using a mobile device will automatically be taken to the mobile site. On the Mobile site, there is a link at the bottom of 
the search page to take users to the Full Site. Major differences between the Mobile and Full versions of the site are 
noted in this handout. 

 

Top Toolbar 

Across the top of many of the databases will be a toolbar that provides a variety of options. These options will vary by 
database.          

 

 

 

 

 

 

  

Browse or search the 
subject headings used 
in the database. 

Browse or search the list of 
publications available in the database. 
Set up Journal Alerts to be notified 
when a new issue of a particular 
journal is added to the database.  

MasterFILE Complete and 
Primary Search both contain 
searchable Dictionaries. 

Have a question? 
Ask the Library 
Commission’s 
reference staff! 

EBSCOhost Interface 

Languages change 
the language of 
the interface. 

See the info below 
about My EBSCOhost 
& Folders. 

Don’t forget to 
check out help! 

Clicking New Search 
will clear all limiters 
that you have set. 

Many of these options are not available in the mobile interface. 
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Records 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Detailed Record 

 

 

 

 

 

 

 

 

 

Place your mouse over the 
Preview icon to view 
additional information 
about an item. 

Click the title to go 
to the Detailed 
Record.  

Add to Folder - See the 
section in this document on 
My EBSCOhost & Folders. 

Some databases display a source type icon as part 
of the record. Here are some other examples:  

          

Icons are used to designate when the full text of an 
article in available and the format(s) of the full text. 
Clicking an icon will take you directly to the full text. 
Here are some other examples: 

              

 

Icons are also used to the Detailed Record 
to show when full text is available.  

The results list on the Mobile site only indicates if full text 
is available. It does not show the format of the full text. 

Some parts of the record contain links. For 
example, the subject headings are links. 
Clicking on one of the subject headings will 
find other articles that have been assigned 
that exact same subject heading.   
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When the HTML Full Text is available for an article, you will have the option of translating 
the article into another language. Note that this is 

translation is done by computer. 

 You also have the option to listen to the article. 
The Text-to-Speech is a computerized voice that will read the article or the portion of the 
article that you have selected to you. As it reads, the corresponding word and/or 
sentence will be highlighted on the screen. Click the gear icon to configure the 
highlighting. In this area, you can also change the reading speed.  

Don’t have time to read or listen to the article right now? Download the MP3 version of 
the article by clicking on the download icon (located next to the gear icon). 

      The Translate and Text-to-Speech options are not available in the Mobile site.  

Tools  

Along the right side of the screen is a variety of Tools.  

•  Add to folder - Add the article to the session folder or your personal folder. (See the section on My 
EBSCOhost & Folders) 

•  Print - Print the current article. If the Full Text of the article is available as HTML you will have the option to 
print “HTML Full Text (when available)”. If the Full Text is only available as a PDF document, you will need to 
view the PDF document and use the Print button that is located on the PDF viewer.  

•  E-mail - E-mail the article to yourself or multiple e-mail addresses. You will have the option to include the 
HTML Full Text and/or the PDF full text when available.  

•  Save - Save the article to a destination on your computer. If the Full Text of the article is available as HTML, 
you will have the option to save the HTML Full Text. If the Full Text is only available as a PDF document, you will 
need to view the PDF document and use the Download/Save button that is located on the PDF viewer. There will 
also be a Download PDF link located on the top toolbar.  

•  Cite - See multiple ways to cite the current article. If the citation is for schoolwork, make sure the format 
matches instructor’s requirements.  

•  Export - Export the article to your bibliographic management software.  

•  Create Note - Save a note on the article to your folder. To view the note in your folder locate the name of 
the article and click on the title of the article. Click View Context to the see the article.  

•   -  A link to the article. (See the section in this document about Permalinks.) 

•  Share - Share a link to the article on one of many social sites. You will need an account on the social site 
before you can share the link. Anyone who tries to view the article will be required to log on to EBSCO.  

•  Listen - This is the same as the Text-to-Speech option above.  

•  Translate - This is the same as translate option above. 
 

       The only Tool options available on the Mobile site are Add to Folder and E-mail.  
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My EBSCOhost & Folders 

All of the databases that use the EBSCOhost interface allow users to store items in what EBSCO calls Folders. Information 
that is stored in these Folders is only there during a user’s current session unless the user has their own My EBSCOhost 
account. When a user is logged on items that are saved to the Folders will remain until the user removes them.  

To create a My EBSCOhost account click on the Sign In link that is located on the top toolbar. Click on the Create a new 
Account link and follow the directions.  

It is important to note that there is a difference between creating an account from within the Explora Public and Primary 
interfaces and creating an account from within any of the other databases. Both the Explora Public and Primary 
interfaces are COPPA (Children's Online Privacy Protection Act) compliant. COPPA imposes restrictions on how websites 
collect information from children 13 and under. When a user creates an account from either Explora interfaces, they will 
NOT be required to enter their last name or an email address. When a user creates an account from within any of the 
other databases they will need to enter a last name and email address. One advantage of creating an account that 
includes your email address is that it is easy to retrieve your user name and/or password if it is misplaced. If you do not 
have an email address on file you must know your user name in order to retrieve your password.  

Users also have the option of sharing Folders with other users. This may be useful if a group of students is working on a 
report together. Information on how to share folders can be found in Help.  

        Folders can be accessed through the Mobile interface. 

 

 

Permalinks or Persistent Links are links that will take a user directly to a specific article. 
Permalinks can also be used to rerun a search. When a user tries to access a Permalink, 
they may be required to enter a password. Depending on how you access the databases 
your patrons may be able to use the library’s NebraskAccess password. The login screen 
will clearly tell users to enter their NebraskAccess password.  

Permalinks to a specific article can usually be found in the Tool section of the page.  

Permalinks to a specific search can be found on the search results screen under the Share option. It will look slightly 
different in some of the databases. The one exception to this is the Consumer Health Complete database. To access the 
Permalink in Consumer Health Complete click on Display link to search.  

Permalinks can also be found in the Publications title lists. For example in MasterFILE, click on 
the Publications link on the top toolbar. In the Browse box enter Consumer Reports and click 
Browse. Click on the Consumer Reports title. Using the links along the right side of the screen, 
you can browse specific issues of Consumer Reports. Click on Share to access the Permalink for 
this page. On this menu, you can also set up an E-mail Alert for this title. Whenever a new issue 
of the magazine is added to the database the system will send you an email letting you know a 

new issue has been added.  

 

Permalinks 

Permalinks are not available on the Mobile sites. 
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The basic search screen is the first screen that you see when accessing the database. To perform a search enter one or 
more search terms in the search box and click the Search button or press enter on your keyboard. You can return to the 
basic search screen by clicking on the Basic Search link that appears below the search box(s). Later in this document, we 
will cover applying limiters to refine your search results.  

Mobile users click on the home icon to return to the basic search screen.  

 

 

Search results are displayed in the middle section of the screen. By default, results are usually sorted by relevance. 
Results can also be sorted other ways such as by date or source. Click on the Relevance link to change the sort setting. 
By default, 10 results will be displayed per page. Click on Page Options to increase or decrease this number. Additional 
options are also available. The layout and options on the search results screen may vary slightly depending on the 
database you are searching. 

Mobile site users can access some of the Relevance and Page Options by clicking on the gear icon.  

Refine Results  

   

Result Screen 

Basic Search Screen 

The Refine Results options located 
along the left side of the screen can be 
used to limit the search results. The 
options available will vary by database.     

Clicking on the double arrows will hide 
or show the Refine Results section. 

Mobile – click the Refine Results 
button to view the available options. 

Current Search displays your search 
terms and any limiters that have been 
applied. Some of the limiters may be 
links. Clicking on one of them will 
perform a new search.  

Click on the X next to a limiter to 
remove it.  

Facets are located below the Limit To 
section heading and will vary by 
database. Examples of facets include 
source type, subject, and publication. 
You may need to click the arrow to the 
right of the facet name to expand the 
section.  

Checking any option in this area will limit 
your search results. The numbers in 
parentheses are the Hit Counts. This 
number shows how many results you 

       

Limit To - The limiters available will 
vary by database. 
Checking/unchecking a limiter will 
add/remove it.  

To limit by Publication Date move the 
sliders on either end of the bar. As 
you move the slider, you will see the 
date change in the box. 

Click Show More to see additional 
options. 
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Associated Press (AP) Videos and Related Images are only available in the MasterFILE Complete and Primary Search 
databases and the Explora Public and Primary interfaces.   

        They are not available in the Mobile site.  

Related Images  

The Related Images appear along the right side of the screen. In the Explora interfaces, they may be minimized. You will 
need to click on the double arrows      located on the far right side of the screen to show the Related Images. Click on an 
image to view additional information or click the Find More link to see more images.  

There are two images collections available in the EBSCOhost interface. The Image 
Collection is a database of licensed and public domain images. The Image Quick View 
Collection contains images along with charts or graphs that are taken from some of the 
magazines and journals that are included in the MasterFILE Complete and Primary Search 
databases.  

You can search just the image collections from either MasterFILE 
Complete or Primary Search. On the blue bar at the top of the 
screen, click More. Select Images to be taken to the search screen. 

Associated Press Videos 

 

 The AP Video collection contains 60,000+ videos. The videos include primary source footage and editorially 
produced videos. 

 The collection is updated regularly with approximately 300 new videos added each month. 
 The videos are from 1930 through the present. The videos cover a variety of topics studied in schools and 

colleges. Users can find videos about current events, historical events, famous people — including political 
leaders, celebrities and athletes — as well as videos related to art, music, literature, science and technology. 
Note: EBSCO has made a point to remove any videos containing inappropriate content. 

 If videos related to your search are available, a video carousel will be display between the second and third 
search results. 

 You cannot link directly to an AP Video at this time. 
 To use the AP Videos carousel and subsequent video pages, you need to use Chrome, Firefox, Safari, or Internet 

Explorer 10+. 

Associated Press Videos and Related Images 
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          The Advanced Search Screen is not available on the Mobile Site.  

The Advanced Search Screen provides multiple search boxes along with additional ways to expand and limit your search 
results. Many of these limiters can also be found on the search results screen. 

Next to each search box is the Select a Field dropdown box. The fields listed in the 
dropdown will vary by database. To limit your search to a specific field, select the field 
name from the box. The Select a Field option can be useful when you want to search for a 
specific magazine (SO Journal Name) or when you know the title of an article (TI title).  

Look in Help to learn more about these fields and additional fields that might be available. 
In Help, scroll down the page until you reach the bottom 
of the left hand column. Usually you will see an area 
labeled Database Help followed by the name of the 
database. Click on the name of the database to learn more 

about that specific database and the searchable fields that are included in that database. 

 

Advanced Search Screen 

Easily combine multiple search terms using the search boxes. 

Click on the ? to learn 
about the search modes. 

Apply related words - Use this option to expand results to include true 
synonyms and plurals of your terms. Example: A search for Neoplasm with 
the Apply Related Words expander applied would also search for Tumor, 
Tumour, Tumors, Tumor's, Tumours, and Tumour's. 

Connect search terms using the Boolean operators. Using AND will narrow your search returning fewer results. 
Using OR will broaden your search returning more results. Using NOT will also narrow your search and exclude 
your search term from your results. 

Need more search 
boxes? Click the 
plus sign.  
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Limit your results 

Applying limiters will narrow your search and return fewer results. Here are just a few of the limiters that may be 
available.  

 
Limit results to articles with full text. 

 

Limits search results to articles from peer-reviewed journals. Peer-reviewed journals are 
publications that include only those articles that have been reviewed and/or qualified by a 
selected panel of acknowledged experts in the field of study covered by the journal. 

 
Limit results to articles that were featured as cover stories. 

 
Limit your results to articles that have full text available in the PDF format.  

 
Limit your search to articles that had been published within a specified date range.  
 

 
 
Enter a number in this field to limit results to a specific number of pages in length. You can also use a dash to enter a 
range of pages. For example, to find articles between five and ten pages long, enter 5-10. 
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Description: MasterFILE Complete contains full text from magazines and journals covering an extensive range of subject 
areas including business, health, education, fitness, sports & leisure, personal finance, general science, multicultural 
issues, DIY, fashion and much more. Full text reference books, primary source documents, and an extensive image 
collection are also included.  

Content:  

 More than 2,400 full text periodicals 
 Over 1.4 million photos, maps & flags 
 Over 73,000 primary source documents 

 Nearly 850 reference books 
 Some of the full text information dates as far back as 1922 

 
 

MasterFILE contains many full text scholarly journals but it also includes a variety of full text popular magazines. Here 
are some of the popular magazines that are available in MasterFILE.  

Architectural Digest Entertainment Weekly Motor Trend Popular Science Seventeen 
Bon Appetit Field & Stream Nebraska Life Prevention Southern Living 
Consumer Reports Glamour O, The Oprah Magazine Publishers Weekly Sports Illustrated 
Consumer Reports 
Buying Guide GQ: Gentlemen's Quarterly PC World School Library Journal Time 

Cooking Light Kiplinger's Personal Finance Popular Mechanics Self Wired 
 

Examples:  The following are examples of the types of questions that can be answered using the MasterFILE Complete 
database. Listed below the questions are examples of searches that can be used to find relevant results.  

♦ I need information on the Vietnam War for a report.  

▪ Vietnam War 

▪ Vietnam War, 1961-1975 (this is the subject heading EBSCO uses) 

▪ Try limiting your search results by Publication Date and use the years 1961-1975. This will limit your results 
to articles that were written during the war. It may also be useful to look at articles about Vietnam written 
a few years before and after 1961-1975.  

♦ I need to buy a new [insert the name of any appliance]. Where can I find a review of [appliance name]? 

▪ Search for the name of the appliance. 

▪ MasterFILE contains the full text of Consumer 
Reports and Consumer Reports Buying Guides. 
Both of these are great sources of reliable 
product reviews. The easiest way to find reviews 
from these sources is by using the Advanced Search option. In the first search box enter the name of an 
appliance or other item. In the pictured example, I searched for vacuum cleaners. In the second search box, 
enter consumer reports. In the corresponding Select a Field dropdown box, select “SO Journal name”. This 
will limit your search results to articles about vacuum cleaners that can be found in any journal or magazine 
that contains the words consumer reports.   

MasterFILE Complete 
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Description: Primary Search is designed for elementary aged schoolchildren. The database contains the full text of more 
than 70 popular elementary school magazines. Full text backfiles go as far back as 1990, while indexing and abstract 
backfiles go as far back as 1985.  

Examples:  The following are examples of the types of questions that can be answered using the Primary Search 
database. The terms listed below the questions are examples of searches that can be used to find relevant results.  

♦ What is a meteor?  

▪ Meteor 

▪ Meteor shower 

♦ I would like to read about fossils. 

▪ Fossils 

▪ Paleontology 

Dictionaries 

Both Primary Search and MasterFILE Complete provide access to dictionaries. Primary Search provides access to the 
American Heritage Children's Dictionary, 3rd Edition. MasterFILE Complete provides access to New Oxford American 
Dictionary.  

To access the dictionary in either interface, click on the Dictionary link in the top blue navigation bar. This will bring up 
the dictionary search/browse screen. Type a word in the search box and click on Browse. Use the left side of the screen 
to select the word you are looking up. The definition will appear on the right side of the screen.  (Note: the dictionaries 
are not included in the Explora interface.) 

 

Description: The Funk & Wagnall New World Encyclopedia contains 25,000+ full text records covering an array of topics 
and includes brief biographies. The encyclopedia was last updated in 2016. The Funk & Wagnall Encyclopedia is also 
searched as part of the Explora Primary interface. 
 
 

 

Description: The Psychology & Behavioral Sciences Collection contains more than 530 journals covering a broad range of 
subjects in the fields of psychology, behavioral sciences and related disciplines.  

Topics Include: anthropology, emotional & behavioral characteristics, mental processes, observational & experimental 
methods, and psychiatry & psychology 

Funk & Wagnall New World Encyclopedia 

Primary Search 

Psychology & Behavioral Sciences Collection 

15



Examples:  The following are examples of the types of questions that can be answered using the Psychology & 
Behavioral Sciences Collection database. The terms listed below the questions are examples of searches that can be 
used to find relevant results.  

♦ The school counselor is working on an advanced degree. As part of the degree, they are writing a paper about 
bullies in school and need some research material. 

▪ school bullying 

▪ bullying 

▪ cyberbullying  

▪ hate crimes 

♦ A student wants to write a paper about some aspect of eating disorders. They will need to narrow the topic 
down but would like to see what information is available before doing so.  

▪ eating disorders 

▪ anorexia 

▪ bulimia 

 

 

Description: Science & Technology Collection contains more than 830 leading full text journals covering relevant aspects 
of the scientific and technical community. In addition to the full text, this database offers indexing and abstracts for 
more than 1,800 publications.  

Topics Include:  aeronautics, astrophysics, biology, chemistry, computer technology, geology, aviation, physics, 
archaeology, marine sciences and materials science 

Examples: The following are examples of the types of questions that can be answered using the Science & Technology 
Collection database. The terms listed below the questions are examples of searches that can be used to find relevant 
results.  

♦ Have schools ever used geothermal energy to heat and cool their buildings?  

▪ geothermal school 

▪ ground source heat pump systems school 

♦ Are drones being used in farming? 

▪ drones farming 

▪ drones agricultural 

♦ A student wants to write a paper about some aspect of 3D printing. They would like to see what information is 
available.  

▪ 3D printing 

▪ 3D printers 

▪ three-dimensional printing 

Science & Technology Collection 
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 Explora Interfaces 

 
The Explora Public and Explora Primary interfaces bring together multiple databases together into a single interface.  

 
 
 
 
Databases included in Explora Public: 
 

• Biography Reference Center 
• Consumer Health Complete 
• GreenFILE 
• Legal Information Reference Center 
• MasterFILE Complete 
• Points of View Reference Center 
• Primary Search 
• Topic Overviews  

 
 
 
 
Databases included in Explora Primary: 
 

• Biography Reference Center 
• Funk & Wagnalls New World Encyclopedia 
• Primary Search  
• Topic Overviews 

 

Topic Overviews provide users with a general overview of the topic. If a Topic Overview is available, it will appear at the 
top of the search result list. The content of the Topic Overviews comes from a variety of sources. Both Explora Public and 
Explora Primary offer Topics Overviews. The Topic Overviews in Explora Primary are designed for younger children.  

In both Explora interfaces, Search Results are automatically limited to Full Text. The Full Text limiter is located in the 
Refine Results section of the screen along the left side of the screen. To remove the limiter click on the X next to the Full 
Text limiter wording or uncheck the box next to Full Text. 

Both Explora interfaces provide users with the option to browse by topic. The image carousel at the top of the page 
highlights different timely topics that can found in the database. Clicking the Learn More link will take you to additional 
information on that topic.  

Below the image carousel are eight broad categories that are represented by both text and an image.  

In the Explora Public interface there are three featured 
topics listed next to the image. Click on a featured topic to 
learn more.  
 
The More link will take you 
to a secondary page that 
lists additional topics that 
are related to the category. 
These topics are arranged 
alphabetically. 

In the Explora Primary, you can click on one of the 
broad categories that will take them to a secondary 
page that lists additional topics. These topics are 
arranged alphabetically and are represented with 

images.  

 

Explora Primary Explora Public 
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Points of View Reference Center 

 
Description: Points of View Reference Center (POVRC) is an online database containing 
resources that present multiple sides of an issue. It provides rich content that can help students 
evaluate and construct persuasive arguments and essays, better understand controversial 
issues, and develop analytical thinking skills. 
 
Audience: POVRC is targeted toward students in grades eight through early college. 
 
Licensed Content: Like many general interest periodical databases, POVRC licenses and 
delivers full text content from various third party publishers. In the case of POVRC, this includes:    
 

• comprehensive coverage from 126 social and political periodicals 
• selective coverage from 220 additional periodicals 
• newspaper articles, books, radio/TV transcripts, and primary source documents 
• charts, graphs, images, and videos 

   
Proprietary Content: What makes POVRC unique, however, is its proprietary content, written 
specifically for inclusion in the database. This content includes: 
 

• Points of View (POV) Essays – POVRC contains over 1,600 essays, covering 370+ 
controversial topics. For each topic there is an Overview essay, a Point essay (presenting 
one side of the issue), a Counterpoint essay (presenting an opposing position), and a 
Guide to Critical Analysis, designed to assist students in evaluating the topic.  
 

• Research Guides – Research guides are not associated with specific topics. Instead, 
they offer advice to students on effective ways to conduct research, analyze arguments 
made by others and persuasively present their own opinions, both verbally and in writing. 
POVRC includes research guides on close to 20 topics, including: 
 

o Giving an Oral Presentation 
o Writing a Topic Sentence 
o Choosing a Topic 
o How to Understand the Bias of 

a Publication 

o Writing a Research Paper 
o Creating a Bibliography 
o Taking Good Notes 
o Writing a Thesis Statement 
o Judging Fact vs. Opinion

 
To retrieve a list of all research guides, click the “See all research guides” link in the Reference 
Shelf area of the POVRC home page: 
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Browse by Category: While it is possible to search for information in POVRC using the Basic 
or Advanced Search screens, the database is really designed for browsing. The “Browse by 
Category” section of the POVRC home page currently displays 34 categories. Beneath each 
category heading is a bulleted list of three topics, plus a “More” link you can click on to display 
additional topics that fall under that category. To view an alphabetical list of all 370+ topics 
covered by POVRC, click “Show All” at the top right of the “Browse by Category” section.  
 

 
 
Once students identify a topic they want to research further (e.g. Animal Experimentation under 
the Animal Welfare category), clicking on it will retrieve the POV “Overview” essay on the topic.  
  

 
 
From this “Overview” essay students can easily jump to additional information on the topic that 
will help them develop a deeper, more well-rounded understanding the issues and controversies 
surrounding it.  
 
To the right of the “Overview” essay, in the Related Items column, there will always be links to a 
“Point” essay, a “Counterpoint” essay, and a “Guide to Critical Analysis” on the topic. There may 
also be links to related images, charts, “What experts say…” articles, research guides and 
curriculum standards.  
 
To the left of the “Overview” essay, in the Related Information column, there will always be a 
list of the types of source material included in the database (e.g., proprietary Points of View 
content, magazines, newspapers, books, etc.) Clicking on a source type link will launch a search 
for additional information on the topic, limited to that specific source type.  
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Biography Reference Center 
 
Description: Biography Reference Center (BRC) offers a comprehensive collection of more 
than 460,000 full text biographies. In addition to keyword searching, users can locate 
biographies of interest by browsing key categories, including occupation, nationality, publication, 
and more. BRC comes with its own dedicated interface, but is also available via the Explora 
interfaces.  
 
Audience: Biography Reference Center is useful for students doing biographical research.  
 
Content: Biography Reference Center provides comprehensive coverage for many of the most 
prestigious biographical reference collections available, including complete coverage from 
Biography Today and Biography; 9,000+ biographies from American National Biography; 
Cambridge Dictionary of American Biography; Encyclopedia Britannica biographies; and 
Hutchinson’s Biography Database. 
 
Biography Landing Page: Biography Reference Center is organized around a record called 
the Biography Landing Page. The Biography Landing Page includes information about your 
subject, such as birth/death dates, nationality, occupations, and achievements. The page may 
include an image or photograph of the subject, if one is available, along with links to one or 
more detailed biographies, concise biographies, or related articles about the person. Detailed 
and concise biographies are both drawn from biographical reference sources, the difference 
being that detailed biographies are two or more pages in length, while concise biographies are 
less than two pages long. Below is a screenshot of the Biography Landing Page for Jon Stewart: 
 

 
 
While Biography Landing Pages feature prominently in Biography Reference Center, providing 
basic biographical facts, as well as a starting point for research, searchers should not limit 
themselves to the content available via Landing Pages. A basic keyword search on a person’s 
name often retrieves additional full text biographical content on the individual. Read on to learn 
how to browse your way to Biography Landing Pages, and search your way to additional 
content! 
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Basic Search Screen 
 
The default Basic Search screen offers a simple keyword search option, as well as the ability to 
browse the biography carousel, browse biographies by genre, and browse all biographies. We’ll 
start off talking about the three browse options.  
 
Biography Carousel: The biography carousel is the most eye-catching feature of the Biography 
Reference Center Basic Search screen. It appears as a horizontal row of images highlighting 
famous individuals included in the database. To scroll through the 40+ images displayed on the 
carousel, click on the arrows on the left and right sides of the carousel. 
 

 
 
If you don’t recognize a person featured on the carousel, place your cursor over their image to 
display their name. Clicking on an image will take you to the Biography Landing Page for that 
person. 
 
Biographies by Genre: Biography Reference Center allows you to browse biographies by 
genre from both the Basic and Advanced Search screens. Available genres include Actors, 
African Americans, Authors, Business Leaders, Current World Leaders, Historical Figures, 
Inventors, Musicians, Native Americans, Politicians, and many more.  
 
Click on a genre (e.g. Athletes) to retrieve a list of individuals in the database that fit into that 
genre. (Note: Genre lists are not meant to be exhaustive representations of all individuals in a 
genre; instead, they highlight a selection of famous individuals, past and present, in a specific 
category.) Click on the name of an individual (e.g. Adu, Freddy) to display the Biography 
Landing Page for that individual. 
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Browse All Biographies: Click on the “Browse All 
Biographies” link on the Basic Search screen to 
browse an alphabetical list of all individuals included 
in the database. On the Basic Search screen, the 
“Browse All Biographies” link appears in the upper-
right corner of the Biography Carousel.  
 
After clicking on the link, the Browse Biographies 
page displays. Enter all or part of the name you are 
searching for (in last name, first name format) in the “Browse for” field and click “Browse.” If you 
don’t immediately see the name you searched for, use the A-Z links or the Previous | Next links 
to browse through the list. Browsing biographies alphabetically is the default setting. When 
browsing alphabetically, names appear in last name, first name format. When you find the name 
you are looking for, click on it to view the Biography Landing Page for the person.  
 

  
 
 
 
 
 
To summarize, in the three browsing examples outlined above, the end result is always a 
Biography Landing Page. As previously mentioned, Biography Landing Pages are often good 
starting points for research, but it is often possible to find more information on your subject by 
doing a basic keyword search on their name. Let’s take a look at how that works now! 
 
Basic Search: To perform a basic keyword search, enter a search term, such as a person’s 
name, in the search box and click “Search.” If your search matches content in the database, you 
will retrieve a Result List. The screenshot below shows the result list retrieved in response to a 
basic keyword search for Eli Manning. As you can see, the list contains 28 records! 
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Result List: The Result List Screen has two columns, a “Narrow Results By” column on the left 
and an “All Results” column on the right. Depending on the content retrieved by your search, the 
“Narrow Results By” column may give you the option of narrowing by Source Type, Nationality, 
or Occupation. In the Eli Manning example above, the only option is to limit by Source Type; 
available source types in this instance include All Results, Names, Detailed Biographies, 
Concise Biographies, Interviews, and Related Articles.  
 
To limit the result list to only results of a particular source 
type, click one of the source type links in the left column. 
For example, clicking on the “Interviews” link reduces the 
result list to just seven articles that contain interviews with 
Eli Manning.  
 
Limiting to the “Names” source type will narrow your results to just Biography Landing Page 
records. There is only one Biography Landing Page per person. Result lists retrieved in 
response to some searches, such as those for an occupation (e.g. football player) or nationality 
(e.g. Chinese American), may include Biography Landing Pages for multiple individuals. In this 
Eli Manning example, however, limiting to 
the “Names” source type results in a single 
Biography Landing Page record for Eli 
Manning. You can always identify Biography 
Landing Page records in result lists because 
they contain only the person’s name, 
followed in parentheses by their nationality, 
their claim to fame, and their birth/death 
dates.  
 
Advanced Search: To access the Advanced Search screen, click the “Advanced Search” link 
on the Basic Search screen. In addition to allowing you to search for different information in 
different fields at the same time, the Advance Search screen contains useful limiters that allow 
you to narrowly define the type of person you want to research, even if you don’t know specific 
names. For example, you could type a term like “politician” in the first search box, select “Male” 
from the Gender limit box, and type “Chinese” in the Nationality field. This search retrieves a list 
of 47 male Chinese politicians.  
 

In addition to offering the 
same “Browse All 
Biographies” and 
“Biographies by Genre” 
options as the Basic Search 
screen, the Advanced Search 
screen also offers the ability 
to browse Occupations, 
Nationalities, Publications, 
and a Dictionary. When you 
click on the Occupations or 
Nationalities links, you are 
taken to the “Browse an 
Index” screen.  
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Description: MyHeritage Library Edition contains genealogy resources with more than six billion historical records from 
48 countries including census and other government records, historical records, and photographs. The search interface 
is available in 40 languages. New collections are added monthly. The database includes: 

• United States Federal Census - 1790-1940 (also includes 1850 Mortality Schedule and Slave Schedule) 
• 816 million US public records including citizenship, naturalization, immigration, land, military, court, and will and 

probate records  
• Passenger lists 
• Census of England and Wales - 1841-1901 (In England, 

censuses were conducted every ten years)  
• More than 100 million Nordic records 
• More than 80 million historical photographs 
• 1.5 billion exclusive family tree profiles 
• Directories, guides, references, biographies, and yearbooks 

Before searching MyHeritage Library Edition it is helpful to understand 
what resources are included in the database and how to navigate your way 
through them.  

Along the right side of the screen are 14 categories. Under some categories are 
subcategories. Some categories will also have a More... link. Clicking on the 
category name or the More... link will take you to a list of subcategories or to a 
list of collections. If the category has subcategories, you may need to click on 
the subcategory name or the More... link to see the complete list of collections 
in the subcategory. Many of the lists are long and have a Show all link at the 
bottom. The list of collections is sorted by the number of records within the 
collection with the largest collection at the top.  

I find it useful to read the descriptions of the categories, subcategories and the collections. 
This information is displayed towards the top of the screen. As you move through the 
database this 
information 
will change 
based on the 
category or 
collection  
you are in. 

  

MyHeritage Library Edition 

Breadcrumbs show you where 
you are at in the database. 

You may need to click on the 
arrow to see all of the text. 

The descriptions provide 
important information 
such as why the 1940 US 
Census is the most 
recent census available 
or what is wrong with 
the 1857 MN Territorial 
Census. 

 Category 

 

 Collection 
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The amount and format of the information available in each collection varies. Some collections may contain copies of 
the original source documents. The original source documents may be available within the MyHeritage website or they 
may be located on other website. Here are a few examples of the types of collections and information available in the 
database.  

  US Federal Census: The original census images are available within the MyHeritage 
Library Edition interface. Basic information from the census documents has been 
transcribed but not all of the information. The transcribed information will vary 
depending on the census year. You can only search information that has been 
transcribed. 

 

Netherlands, Tilburg Population Registers, 1800-1923:  This collection is an index of population registers for Tilburg, 
which is a city in the Netherlands. The records 
in MyHeritage contain just the transcribed 
information. The original documents are 
amiable on the Tilburg Regional Archives’ 
website. There is a link at the bottom of the 
record in the database that says: “Source: View 
full record on Tilburg Regional Archives.” 
Clicking this link will take you to the website. As 
I mentioned, these records are from the 
Netherlands so the website is in Dutch. For this 
particular site, it is easy to figure out what you 
need to click on to see the original record. As 
expected, the records are also written in Dutch. 

 
 

  

 
 

South Dakota, State Census, 1935: This is another example of when 
basic transcribed information is provided in the database but the 
original document is on another site. In this case, the original document 
is on the familysearch.org website. In order to see the document you 
are required to create a free familysearch.org account. The link from the 
MyHeritage record clearly tells you that you may need to register on the 
familysearch.org site.  

Family Trees:  These family trees come from a wide variety of sites including WikiTree, FamilySearch Family Tree, Geni 
World Family Tree and MyHeritage Family Trees. The majority of these family trees have been put together by people 
from around the world doing their own family research. They can be a great source of information however; there are 
no guarantees that the information in the family trees is 100% accurate.  

     You may want to bookmark a site such as Google Translate that    
can be used to translate text from one language to another. 
http://translate.google.com/ 
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Searching 

There are many different ways to approach searching in MyHeritage. What works best will depend on how you like to 
search, how much or little information you known about the person or family being researched and how much research 
has already been done. Here are a few different approaches to searching: 

▪ Search everything at once. Use the basic or advanced search screen to search everything. Most times this 
type of search will return many results.  

▪ Search one category or one subcategory at a time. This is one way to focus your search.  

▪ Search a single collection. This type of search may or may not return results. It will depend on how much 
information you already have and which collection you are searching. 

▪ Search by location. This may be a good option when you are researching a person that you know lived in a 
specific location.  
 

Search Screen 

No matter if you are searching everything or a single collection the search screen is designed to do a broad search. For 
example, when text is entered in the first name box the system will search for exactly what was entered and it will 
search for similar names that may be spelled differently and for records that just contain matching initials. For example 
if the name John is entered in the search box, the system will search for John, Jon and records with the first initial J. The 
same type of thing happens with the last name field however, it 
uses one or more Soundex. A Soundex is an algorithm designed to 
match surnames on how they sound rather than how they are 
spelled.    

These types of searching options can be both a huge help and a 
little annoying. When searching historical records that contain 
names that were handwritten and then transcribed by a human 
there is potential for error. In addition, the spelling of family 
names may have changed over time. These search options try to 
deal with all of these possible issues.  
 

If you would like to better control over how the information 
you have entered is being searched use the Advanced Search 
screen. The Advanced Search link is at the top right corner of 
the search box. On the Advanced Search screen, you will see 
dropdown menus below most of the search boxes. Use the 
options available in these dropdowns to control how a field is 
being searched. Be a bit careful however as you can make your 
search so exact that you may not get any results or accidently 
eliminate good results.  

 
Search Results 

The search results page offers options along the left side of the screen to help you narrow your search results. At the 
bottom of the page, you can control how many results are displayed per page. The default is 20 but it can be increased 
up to 100.  
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Navigating Search Results 

A search across all of the collections may return a lot results. Here are some tips on navigating the results.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Along the left side of the 
screen is another way to limit 
your search to a specific 
category. The number behind 
the categories indicates how 
many results were found.  

Click the Summary tab to see the results grouped by category. 
Under each category will be a list of up to 10 collections. The 
collections are sorted by the number of results found in each 
collection. There may also be a link to see additional collections 
and/or subcategories. 
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At the bottom of the left hand column will be a 
Refine Your Search by option. This option appears to 
find the most common elements in your search 
results and then provides you with the option to limit 
your results by one of those elements. As you can see 
in the screenshot, the system found a variety of first 
names. Clicking on any one of them will limit your 
results. Again, be careful when doing this. In this 
search example, I was looking for David Christy 
Butler. At first glance selecting David looks like the 
best options however, if you scroll down the list there 
is also a David C option. You may need to try both the David and the David C 
option.  

 

Search Records by Location 

The Search Records by Location option is located below the search area on the homepage. As you place your mouse 
over the map, different countries or regions will be highlighted. Click on an area to see a list of locations. Select a 
location to be taken to a search screen. Along the right side of the screen will be a list of collections related to the area 
you selected. Please note this is not a comprehensive list. Some locations may not have any collections that are specific 
to that location. In those cases, you will only see the Global Collection of MyHeritage Family Trees listed.  

Personally, I’ve had mixed results using this search option. I like to use this screen to identify collections related to a 
specific country or state. I then search each of the collections individually.   

Record Detective  

As you are looking at individual records in MyHeritage Library Edition keep an eye out for the Record Detective. The 
Record Detective does not always appear but when he does, he will be located at the bottom of the page below the 
record. FYI - sometimes he’s a little slow to load. The Record Detective helps you locate other records and people 
related to the record you are currently viewing.  
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Legal Information Reference Center 
 
Description: While not a substitute for personalized advice from a knowledgeable lawyer, Legal 
Information Reference Center (LIRC) offers everyday users the necessary tools and detailed 
“how-to” instructions to independently address a wide-range of legal issues including business 
law, financial planning, family law, property & real estate, and rights & disputes. 
 
Audience: Individuals without legal training who want to better understand the legal implications 
of various actions they may take or situations they may find themselves in, both personally and 
professionally. In other words, almost everyone! 
 
Content: Over 250 full text consumer legal reference books, a majority of which are provided 
through Nolo, the nation’s oldest and most respected provider of legal information for 
consumers and small businesses, plus thousands of state-specific and multi-state legal forms.  
 
Browse by Category: While it is possible to search for information in LIRC using the Basic or 
Advanced Search screens, the database is designed for browsing. The “Browse by Category” 
section of the LIRC home page currently displays eight broad categories of legal interest: 
 

 
 

Clicking on a broad category (Property & Real Estate) retrieves a list of subcategories. Clicking 
on a subcategory (Foreclosure) retrieves a title list of relevant books available through LIRC. 
Clicking on a book title (Foreclosure Survival Guide) retrieves a result list in which each chapter 
of the book is represented by an individual record. 
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Result List: As you can see from the screenshot below, the text of Foreclosure Survival Guide 
is represented by13 records – one for each of the book’s 10 chapters, plus one each for its 
appendix, glossary, and introductory material. Records do not appear in chapter order.  
 

 
 
Clicking on the record title or PDF Full Text link will display that chapter or section of the text in 
the PDF Full Text Viewer tool.  
 
Once one chapter or section of the 
book is displayed in the PDF Full Text 
Viewer, it is possible to navigate 
through the entire book using the Full 
Text Contents menu that appears in 
the left column. Result List, Refine 
Search, and Download PDF links 
appear on the left side of the 
horizontal blue bar at the top of the 
screen. Print, Email, Add to folder, 
Cite, Export, Permalink, and Share 
options appear in the right column. (Note: The print option in the right column only prints the 
detailed record; to print the full text of the chapter or article use the print icon within the PDF Full 
Text Viewer.)  
 
Tip: When viewing a Nolo publication, be sure to check the introductory pages for information 
on how to access an online companion page to the book where you will find updates to the law 
that have occurred after the book was published! 
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Browse Popular Sources: The “Browse Popular Sources” section of the LIRC home page 
features a colorful carousel that allows users to scroll through cover images of 30+ popular legal 
reference books included in the database. Clicking on a cover image will open the book in the 
PDF Full Text Viewer.  
 

 
While the carousel is an eye-catching way to quickly engage users, it’s important to keep in 
mind that it provides access to only a small percentage of the full text content included in the 
database. 
 
Legal Forms: LIRC also provides access to thousands of legal forms. To search for state-
specific legal forms, click on the Search By State link on the LIRC home page.  This takes you 
to the “Legal Forms by U.S. State” search screen, where you can limit your legal forms search 
by State and/or Subject: 

  
           
 
 
 
 
 
 
 
 
 

 
 
To browse popular legal forms, click on a subject link in the Browse Popular Legal Forms area 
of the LIRC home page. Select a legal form from the result list. Forms will be available in PDF or 
Rich Text Format (.rtf). 
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Consumer Health Complete 
 
Description: Consumer Health Complete (CHC) is an online database that provides convenient 
access to easily understandable health and medical information. It provides content covering all 
areas of health and wellness from mainstream medicine to the many perspectives of 
complementary, holistic, and integrated medicine.  
 
Audience: Health care consumers without a medical background who want to inform 
themselves about their own or a family member’s diagnosis or prescription. Individuals who 
want to proactively research ways to maintain or improve their health.  
 
Content: More than 565 full text journals and magazines; 230+ full text health reference books 
and encyclopedias; evidence based-health reports; consumer health pamphlets; images; 
videos; and more. 
 
Basic Search: The CHC home page allows users to perform a basic keyword search across all 
source types included in the database. To perform a basic search, type a search term, like 
dementia, in the “Find” box and click “Search.”  
 

 
 
 
 

Tabbed Results: A basic search will 
retrieve a tabbed result list in which 
results are organized by source type 
(e.g. Evidence-Based Reports, 
Encyclopedias, Reference Books, etc.). 
To view results for a specific source 
type, click the appropriate tab. To view 
all results, regardless of source type, 
click the “All Results” tab.  
 
The default source-type tab displayed in 
response to a basic search is “Evidence-
Based Reports.” If no evidence-based 
reports are retrieved in response to the 
search, the “All Results” tab is displayed. 
 
Search by Source Type: To limit your search to a 
single source type prior to performing the search, click 
on the appropriate source-type link/image (e.g. 
Alternative Sources) that appears beneath the “Find” 
field on the CHC home page. This will take you to a 
simple search page that will allow you to search for 
and retrieve results from just the specified source 
type. 
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Quick Find: Use the Quick Find feature on the top right side of the 
CHC home page to access health reports containing 
comprehensive but concise facts on common conditions and 
procedures.  Click on a letter of the alphabet to access a list of 
conditions and procedures that begin with that letter. For example, 
if you are looking for information on whooping cough, click on “W.” 
This will display a list of conditions and procedures starting with the 
letter “W.”  

 
Click on the “Whooping Cough” link on the Conditions & Procedures “W” page to retrieve a 
Conditions & Procedures InBrief report on whooping cough. Once you’ve retrieved the report on 
whooping cough, you can access related information on the same topic by clicking on the 
source-type links in the Related Information box that appears at the top right of the report. 
Clicking on a source-type link will take you to a tabbed result list, similar to what you retrieved in 
response to a basic search. 
 
Search by Topic: To search for information by topic, click on a broad topic, such as “Mental 
Health,” in the “Search by Topic” box on the lower-right side of the CHC home page. This will 
take you to a supplemental search page for that topic, with a “Find” field at the top of the page 
and a list of subtopics below.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

33



If you immediately click on the “Search” button you will retrieve results matching the main topic 
(e.g. mental health). In most cases these results will be too broad. A better strategy is to check a 
subtopic (e.g. “Anxiety & Depression”) from the “Search within current topic” section of the page. 
Clicking “Search” at this point will retrieve results that are focused on anxiety and depression 
within the broader mental health topic area. If you’d like to be even more specific, try entering a 
search term (e.g. teenagers) in the “Find” field at the top of the screen before clicking “Search.” 

 
Medical Dictionary: To look up a brief 
definition of a medical or health-related 
term, click on the “Medical Dictionary” link 
at the top of the CHC home page. This 
will open a new window that will allow you 
to search or browse the Merriam-
Webster’s Medical Desk Dictionary. After 
retrieving your definition you can close 
the dictionary window or click on a link to 
“Search for your word in Consumer Health 
Complete.” 

 
Advanced Search: To access the Advanced Search screen, click on the “Advanced Search” 
link at the top of the CHC home page. As is the case in other EBSCO databases, the CHC 
Advanced Search screen supports searching for different information in different fields at the 
same time. One other major difference between a basic search and an advanced search in CHC 
is that basic search results are automatically limited to full text, whereas advanced searches will 
also retrieve results that include just indexing and abstracts. There is, however, a full text limit 
option you can apply on the advanced search screen, along with other search limit and expand 
options.  
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Publications: To view a list of publications included in the CHC database, click on the 
“Publications” link on the Advanced Search screen. This retrieves the Publication Authority File, 
with the beginning of the list displayed. Type your search term(s) in the “Browse Publications” 
field (you can enter all or part of a publication name), specify whether you want to browse 
alphabetically or by title, subject & description, and then click “Browse.”  
 

 
 
 
 
This will retrieve a result list comprised of brief publication records. Each record in the result list 
will consist of a publication title, a publication or coverage date, and an indication about full text 
availability and format. To access additional publication details, click on the hyperlinked 
publication name.  
 

 
Information found on the Publication Details 
screen may include the title, ISSN, publisher 
information (name, address, publisher URL), 
title history, bibliographic record and full text 
coverage, publication type, and subject 
and/or a description of the journal, and 
whether the journal is peer reviewed.  
 
For periodicals, links to all included issues 
are displayed in a column on the right side 
of the screen. Click on an issue link to 
access all articles in that issue. Alternately, 
click the “Search within this publication” link 
to conduct a search across all included issues.  
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Small Business Reference Center 
 
Description: Small Business Reference Center (SBRC) is an online database containing 
information and resources of interest to entrepreneurs, small business owners, and other 
business professionals. All aspects of starting and running a small business are covered, 
including writing a business plan, startup financing, managing employees, marketing, strategic 
planning, managing tax and legal liability, and more.  
 
Audience: Small business owners; individuals interested in starting a home- or internet-based 
business; independent contractors and consultants; college and high school business students 
(DECA, FBLA, and Junior Achievement participants); chambers of commerce and economic 
development professionals. 
 
Content: Nearly 400 full-text periodicals; 450+ full-text reference books (including 70 Nolo 
guides); industry and market research reports; 600+ videos; small business start-up guides from 
all 50 states; sample business plans and forms. 
 
Basic / Advanced Search: SBRC offers a basic keyword search option at the top of the home 
page, along with a link to an Advanced Search screen, which supports searching for different 
information in different fields at the same time. Basic and advanced search options work best 
when users are looking for something very specific, like information on a particular company 
(e.g. Netflix) or articles on a particular topic (e.g. 3D Printing) in a particular magazine (e.g. Inc.).  
 

   
 
Browse by Category: When users are looking for practical background information on a 
general business topic, the “Browse by Category” section of the SBRC home page often works 
best. “Browse by Category” features four broad categories: Business Areas, Industry 
Information by Small Business Type, Business Basics, and Start-Up Kit & Business Plans. 
 

 
 
Clicking on the Business Areas category retrieves a list of 16 areas: Accounting; Business & 
the Internet; Buying a Business; Closing a Business; Employees; Expanding a Business; 
Financing a Business; Going Green; Legal Issues; Management & Leadership Topics; 
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Marketing & Public Relations; Operations; Planning & Starting a Business; Sales; Starting & 
Managing a Nonprofit; Selling a Business.
 
Clicking on a specific business area, like “Accounting,” retrieves a list of subtopics within that 
area. Clicking on a subtopic, like “Accounting Methods,” retrieves a result list consisting of 
articles, book chapters, and other sources of information on the subtopic. 
 

   
 

 
 
Clicking on the Industry Information by Small Business Type category retrieves a list of over 
70 small business types. Clicking on a small business type, like “Bakeries,” retrieves links to 
Articles and Industry Information. Clicking on the “Articles” link, not surprisingly, retrieves a 
result list of articles on industry-related topics, whereas clicking on the “Industry Information” link 
retrieves a result list of industry and market research reports. 
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Clicking on the Business Basics category retrieves a list of 18 subcategories, ranging from 
starting a business and hiring the first employees to tax deductions and working with difficult 
people. Clicking on a subcategory, like “Starting a Business From Home,” retrieves a result list 
of source material on the topic. While some of these subcategories, like “Reacting to a 

Changing Market,” lead to articles, forms, reports, 
and more, much of the content linked to from the 
Business Basics area is derived from books. 
 

 
 

 
Finally, clicking on the Start-Up Kit & Business Plans category retrieves a list of eight 
subcategory links you can follow to access a Small Business Start-Up Kit, a guide on how to 
write a business plan, sample business plans, and Excel financial forms you can download for 
personal use.   
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Browse Popular Sources: The “Browse Popular Sources” section of the SBRC home page 
features a colorful carousel that allows users to scroll through cover images of 30 popular Nolo 
reference guides included in the database. Clicking on a cover image will open the book in the 
PDF Full Text Viewer.  
 

 
 
While the carousel is an eye-catching way to quickly engage users, it’s important to keep in 
mind that it provides access to only a small percentage of the full text content included in the 
database. 
 
Small Business Videos:  SBRC includes 57 Harvard 
Business School Faculty Seminar Series videos, with 
PDF full text transcripts, 191 Vator.tv Lessons 
Learned videos, and 390 Vator.tv Interviews videos. 
Videos are provided in Flash format. Videos do not 
appear in standard search results. To search for 
videos click on the “Business Videos/Images” link on 
the green bar at the top of the screen or click on the 
“Search Videos” link in the “Small Business Videos” 
box on the right side of the SBRC home page. 
 
Start-Up Information: Finally, SBRC includes Small Business Start-Up Guides for all 50 states 
and the District of Columbia. Each guide contains demographic data, information on taxes and 
incentives, potential financing opportunities, information on any required licenses or permits, 
links to small business support and development organizations, as well as information on each 
state’s fastest growing cities and counties. To access the guide for your state, click on the 
“Browse By State” link in the “Start-Up Information” box on the right side of the SBRC home 
page. Click on the link to your state to access its Small Business Start-Up Guide.  

 
 
 
 
 
 
 
 
 
 
 

39


	Intro
	NoveList Plus
	EBSCOHost Interface
	MasterFILE Complete
	Primary Search
	Funk & Wagnall Encyclopedia
	Psychology & Behavioral Sciences
	Science & Technology
	Explora Public & Primary
	Points of View Reference Center
	Biography Reference Center
	MyHeritage Library Edition
	Legal Information Reference Center
	Consumer Health Complete
	Small Business Reference Center



